
Registration Form 
 

(Capital letters please-one form per delegate - photocopy for further delegates) 
 
Delegate / Exhibitor  Registration - (please circle) 
 
Surname* …………………………                
 
Forename …………………………….. 
 
Position in Company………………………………………………………………… 
 
Company……………………………………………………………………………… 
 
Address……………………………………………………………………………….. 
 
……………………………………………………………Post Code……………….. 
 
Tel……………………………………..Fax………………………………………….. 
 
Email…………………………………………………………………………………. 
------------------------------------------------------------------------------------------------------- 
Costs  The cost per person/exhibitor, inclusive of morning, afternoon refreshments  
and buffet luncheon is : 
£80 + VAT ( rate at time of invoicing) for a Member  or 
£100 + VAT rate at time of invoicing) for a Non Member 
The form together with a cheque or credit card details made payable to the  
' Institute of Metal Finishing' should be sent to: 
Institute of Metal Finishing, Exeter House, 48, Holloway Head, Birmingham B1 1NQ. 
By fax:- 0121 666 6316 or email:- exeterhouse@instituteofmetalfinishing.org 
 
Contact :- Ken Hoare 0121 622 7387 
Type of Card : Visa / Master Card / American Express (please circle) 
 
Name on Card……………………………………………………….. 
 
Card number  
                

 
 
Amount (in words)…………………………………………………………………. 
 
Date of expiry…………………………………….. 
 
Signature…………………………………………..Date………………………… 
 
------------------------------------------------------------------------------------------------------- 
 
A VAT receipted invoice and venue location map will be supplied as acknowledgement.  
VAT Registration No. GB233 1102 29 
 

 
 

PROGRAMME  
  

10.00 Registration, Coffee & Biscuits. Exhibition open 
 
10.30 Testing the optimum – Peter Hope –Technical Director- LVH 

Coatings Ltd 
 The sustainability of any business is dependent upon optimising costs. For 
 finishing operations, critical costs include material usage, reject rates, regulatory 
 compliance and meeting end-use performance specifications. Testing and 
 measurement enable control over these factors and so are essential investments. 
 This presentation demonstrates graphically how targeted testing contributes to a 
 sustainable business model. 

 
11.00 Questioning the obvious – test your way to perfect product 
 finishing- Malcolm Griffiths & Graham Armstrong 
 Too many times faults in organic product finishing that can cause severe 
 breakdown of the finish can be solved by attention to the correct requirements 
 and initial and batch testing of the coating. This paper will examine case studies 
 where a lack of understanding and information has caused problems to occur, 
 and will highlight how by correct questioning of requirements and testing to 
 confirm these, organic surface coatings can be easily and successfully used. 
 
11.30 How can effective surface analysis reduce the cost and improve 
 the quality of your coated products? - Mike Petty - LSA 
 When your material composition issues are at or near a surface then you will need 
 the most effective analytical techniques to get the right answers fast.  The typically 
 available in-house methods of optical microscopy, electron microscopy, EDX/ 
 EDAX or infra-red will probably not provide the solution.  This presentation will 
 show how surface analysis and depth profiling techniques can be used to help with 
 a variety of challenges relating to coated surfaces. 
 
12.00 Making pollution prevention pay - industrial effluent 
 monitoring– Matthew Dillon – Hach Lange Ltd 
 Delegates are offered an insight into pollution prevention, including typical 
 discharge consents and their implications; the Mogdon Formula; legislation 
 pressures; how can you reduce costs and automatic or manual sampling – which 
 is right for you? 
 
12.30 Lunch and free time to view the tabletop exhibits 
 



 
 
1400 Cost reduction via process standardisation                            

Colin Bennett  Elcometer 
 By setting standards at key stages of the production cycle variation can be 
 managed out of processes. Elcometer have a range of instruments and a  
 software package to collect and ‘instantly’ manage large amounts of data, 
 providing the user with the information to monitor and control the coating 
 process.  
 
 
14.30 Cost effective testing of coatings - Mark Gee - NPL 

There is now a wide range of test methods available that can provide 
information of the properties and likely performance of coatings and  
engineered surfaces. This talk will review these test methods and their 
application to cost reduction and delivery of high quality coated materials. 
A particular focus of the talk will be to emphasise test techniques that can  
be applied simply but that can nevertheless provide highly useful  
information on aspects such as residual stresses, adhesion and coating  
stiffness. 
 

15.00 Afternoon Tea/Coffee 
 
15.15 Measurement and monitoring for manufacture and 

maintenance - Brenda Peters - Analysis 
 Whether you are in Industry, Construction, Manufacture or Maintenance, 
 monitoring your coatings processes by measurement, testing and inspection, 
 will ensure quality and longevity.  It not only reduces waste and cuts costs,  
 but avoids costly failure and possible litigation. 
  
 
15.45 Qualicoat – one industry’s method of improving quality and 
 profitability - John Carter - Exova 
 The architectural aluminum window frame industry decided over twenty 
 years ago to develop its own specification and association to improve quality.
 Over the intervening years this has now become an industry standard in that 
 specifiers demand the Qualicoat specification within their plans. It has also 
 resulted in association members being able to demand higher prices and 
 therefore the profitably has increased.  
 
16.15 Symposium ends 
 

The Institute reserves the right to amend the programme as necessary 
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